
 
1. What is the saveONenergy RETROFIT PROGRAM? 
The RETROFIT PROGRAM provides substantial financial incentives to encourage 
the replacement of existing equipment with energy efficient equipment and new 
control systems that will provide cash flow savings and improve the efficiency of your 
operational procedures and processes. 
 
2. What type of businesses can participate? 
All kinds of businesses can participate: Commercial, institutional, agricultural and 
multi-residential facilities, including social housing. 
LEARN MORE 
 
3. What are the eligibility requirements? 
The RETROFIT PROGRAM is open to owners and tenants of: 

• Commercial spaces or buildings, such as offices, retail and grocery stores, 
restaurants, hotels and warehouses. 

• Institutional buildings, including hospitals, universities, municipal halls and 
arenas. 

• Multi-family buildings, such as apartments (including social housing) or 
condominiums. 

• Agricultural facilities, including dairy, swine or poultry farms, greenhouses and 
nurseries. 

To take part, your project must be eligible for a minimum Prescriptive incentive of 
$100 to apply. For the Engineered or Customs measures, your project must have an 
estimated demand reduction of  greater than or equal to 1kW and/or first-year annual 
savings of greater than or equal to 2,000 kWh. 
LEARN MORE 
 
4. What kind of energy efficient projects may qualify? 
All kinds of energy efficient projects may be able to participate such as:  replacing old 
lights with new energy efficient lights, putting in Lighting controls, redesigning HVAC 
, replacing Chillers  adding variable speed drives for pumps and fans and 
Improvement of thermal performance of a building envelope through measures such 
as increased insulation, installation of high performance windows and frames, low 
emissive window glazing or low emissive roof barriers. 
 
5. What incentives are being provided? 
There are three application tracks you can choose from: 
Prescriptive – simple, predefined measures with per-unit incentives 
Engineered – using pre-defined worksheets for lighting, compressed air, unitary AC, 
VSD on Fans and VSD on Pumps 

https://www.saveonenergy.ca/getattachment/Business/Program-Overviews/Retrofit-for-Commercial/Relevant-Documents/Retrofit-Eligibility.pdf.aspx
https://www.saveonenergy.ca/getattachment/Business/Program-Overviews/Retrofit-for-Commercial/Relevant-Documents/Retrofit-Eligibility.pdf.aspx


Custom – for more complex innovative measures not covered in other tracks 
 
 

  Prescriptive Engineered Custom 

 Lighting  Per unit 
incentives 

 The greater of either, 
$400/kW of demand 
savings  

or 
$0.05/kWh of first year 
electricity savings 

 The greater of either, 
$400/kW of demand 
savings  

or 
$0.05/kWh of first year 
electricity savings 

 Non-lighting 
including lighting 
controls 

 Per unit 
incentives 

 The greater of either, 
$800/kW  

or 
$0.10/kWh of first year 
electricity savings 

 The greater of either, 
$800/kW  

or 
$0.10/kWh of first year 
electricity savings 

 Multi-Family: 
tenant education 

 $200/kW of the estimated demand savings, and to a maximum of 
10% of the incentives paid for the equipment replacement 
project.   

 Social housing •  Advance 50% of eligible financial incentive funding before 
project starts and after project approval by your local 
electric utility. 

• Gap grant funding: top up eligible financial incentive to 50% 
of project cost. 

   
 
6. How do I apply? 
To apply on line click the get started button on the RETROFIT PROGRAM page or 
contact your local electric utility. 
 
7. Who should I contact for additional information? 
Contact your local electric utility for complete details. 
 
8. Can Industrial businesses participate in the program? 
Yes, energy efficient lighting projects in Industrial facilities can go through 
RETROFIT PROGRAM . Energy Efficient Projects, other than lighting, which have 
greater than 350 MWh of annual savings must go through the saveONenergy 
PROCESS & SYSTEMS program. Contact your local electric utility to learn more. 
 
9. If I have previously participated in Power Saving Blitz will I be eligible for 

the RETROFIT PROGRAM? 
Yes, if you have previously participated in Power Saving Blitz you would still be 
eligible as long as you are not replacing the same equipment installed in the Power 
Saving Blitz. 
 
 
 



10. Who is the Ontario Power Authority (OPA)? 
The Ontario Power Authority is responsible for ensuring a reliable, sustainable 
supply of electricity for Ontario. Its key areas of focus are planning the power system 
for the long term, leading and coordinating conservation initiatives across the 
province, and ensuring development of needed generation resources. 
 
11. Why is the OPA doing this? 
Energy conservation is Ontario’s most cost-effective resource and also helps reduce 
greenhouse gas emissions. Reducing electricity consumption helps businesses 
manage their energy costs and reduces demand on the electricity system. 
The RETROFIT PROGRAM was designed to encourage businesses to invest in 
energy efficiency upgrades. 
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